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January 17,2010

To Whom It May Concern:

| had the privilege of working recently with Pacific Coat Painting. We needed to have a meeting room updated and
after several bids, | choose Pacific Coat Painting and was well pleased. They were on time, courteous, and were great
to work with. They gave me a bid which was very fair and they never veered from their budget. We enjoyed working
with Josh Buchanan and his talented group. | would highly recommend Pacific Coat Painting.

Sincerely,

Darcy A. Heaton
Materials Manager
Owens-llinois, Inc.



